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Please note that these hotels are offering special ISAAC Conference 2014 rates,

available when reserving online through the Conference 2014 website.
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Distance to city center: 800 m Sherat0n®
Distance to Lisbon Congress Centre: 5.5 km HOTELS & RESORTS

SHORT DESCRIPTION

With over 40 years of service experience, the Sheraton Lisboa Hotel offers a warm welcome with ample guest rooms, 24 hour access to Sheraton Fitness
by Core Performance and the acclaimed Panorama Restaurant, located on the 26" floor, offering stunning panoramic views of Lisbon and the Tagus River.
Meet Lisbon from its highest view at one of the most recognized hotel icons in Lisbon. Ideally located in the city centre, minutes from Lisbon airport and

downtown, the Sheraton Lisboa Hotel & Spa provides the perfect starting point for exploring and connecting with the city’s many experiences.

ROOMS

The 369 stylish designed Deluxe guest rooms are trendy and comfortable with innovative services.

Ideal for a carefree stay in Lisbon, either for business or leisure travelers.

. 284 Deluxe Rooms (85 of which are Premium rooms)
. 74 Club Rooms
. 10 Suites

. 1 Presidential Suite

General Room Amenities:

. Ar Conditioning Please note that some of the mentioned

Coffee & Tea Maker amenities may not be available in all the rooms.

Smoke Detectors Fees on certain amenities/services may apply.

. Iron/Ironing Board
. Down Pillows

. Throw Pillows

. Walk-in Closet

. Rollaway Beds

. Radio/Alarm Clock

. Smoke Detectors

. Free Daily News Paper

. Video Check-out

. Mini Bar

. In-Room Electronic Safe
. Sprinklers in Room sand==_ 17
. Sweet Sleeper Bed : '

. Individual Climate Control



SHERATON LISBOA

ROOMS ADAPTED FOR GUESTS WITH SPECIAL MOBILITY NEEDS

. Number of rooms adapted for guests with special mobility needs: 2
. Size of each room (m?): 31 m?

. Door size (room, bathroom): 95.5 cm

. Size of bathroom (m?): 7 m?

. Shower Cabin: Yes (Adapted for chair and no glass)

. Steps to get inside the room: No

. Steps to get inside the bathroom: No

. Size around the bed (allows a wheel chair to move around?): Yes

ADDITIONAL INFORMATION - LIFTS

Door dimensions — 87 x 210 cm (width x height)
Lift cab — 150 x 135 x 220 cm (width x depth x height)

HOTEL FACILITIES LIST

. 2 Bars

. 2 Restaurants

. 1 Fitness center
.1 Spa

. 1 Outdoor Pool

. 12 Meeting Rooms

HOTEL SERVICES

. River/City Views

. 24 Hour Room Service
. Club Lounge

. Connecting Rooms

. Turn Down Service

. Dry Cleaning Service

. Wake-up Calls

. Valet Service

. Parking Space

. Business Centre

. Smoking Rooms/Areas
. Cable TV Channels

. In Room Movies

. Lifestyle Magazines

. LCD Flat Panel TV

. Satellite TV Channels

. Bathrobes

. Bathroom Telephone

. Bvlgari Amenities

. Deluxe Bath Amenities
. Electronic Weight Scale
. Grab Bars in Bath Tab
. Hairdryer

. Make up/Shaving Mirror
. Slippers

. TV-Speakers



SHERATON LISBOA

INTERNET
Wired & Wireless High Speed Access available in all the
areas of the hotel. Fees apply.

PARKING

Valet service and parking spaces

HOTEL POLICIES
Check-in from 3:00 pm
Check-out until 12:00 am

HOTEL RESERVATION DETAILS

. HOTEL RESERVATIONS THROUGH ISAAC INTERNATIONAL
CONFERENCE 2014 WEBSITE

The following, in Canadian dollars, will be charged against your credit card

to guarantee your reservation (charge is for a one-night stay and will be

credited to your account with the hotel):

Single: Standard - $170.00
Double: Standard - $200.00

Il. HOTEL DIRECT RATES
Single: Standard - 120€ (includes breakfast and VAT)
Double: Standard - 140€ (includes breakfast and VAT)

lll. CANCELLATION/ DEPOSIT POLICY:

One (01) night deposit is required upon reservation - this deposit is non-
refundable in case of cancellation. Cancellations received less than 14 days
prior to the arrival, no shows or early departures will be charged in full.

CONTACTS

Address: Rua Latino Coelho, 1 1069-025 Lisbon, Portugal
Tel: (+351) 21 312 0000

Fax: (+351) 21 354 7164

URL: www.sheratonlisboa.com/en

Email: reservations.lisboa@sheraton.com

SMALL PHOTO GALLERY

ROUTE TO LISBON CONGRESS CENTRE
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HOTEL VILA GALE OPERA é’;

Vila Galé

HOTEIS

Distance to city center: 6 km

Distance to Lisbon Congress Centre: 260 m

SHORT DESCRIPTION

Set almost over the Tagus River in Lisbon, the Hotel Vila Galé Opera benefits from the proximity of the Lisbon tourism areas, the Congress Centre and
the busy area of Docas. Composed by the Portuguese architect Manuel Salgado, its unique decoration is inspired by the theme of opera and classical
music. The beech wood and the furniture design, combined with the black, beige and burgundy tones turn out to be music to the ears of those who like
light and modern environments. In what regards resting times, Hotel Vila Galé Opera invites you to enjoy a range of treatments and massages or even the
heated indoor pool at the Health Club. Those are a set of attributes that reproduce an Opera that is permanently playing in the city of Lisbon. In your visit
to Lisbon, take the opportunity to ride a tram, which is an emblematic transportation of the city, and visit the Jeronimos Monastery, Belém Tower and the
Monument to the Discoveries less than 5 minutes away. In just 10 minutes you will also reach Baixa-Chiado, also one of the most famous historical and

tourist areas of Lisbon. It is the ideal site for shopping, trying some of the city’s most historic coffee shops or visiting its famous theatres and concert halls.

ROOMS

Hotel Vila Galé Opera has a total of 259 bedrooms. Among them, we highlight 16 superior rooms and 16 junior suites (with double bed).
There are also 12 standard rooms (with double bed) and 215 twin rooms standard.

(Superior rooms include: bathrobe and slippers, garage -depending on availability- and minibar)

Every room is equipped with the following:

. Air conditioning

. Direct telephone

. Private bathroom with telephone

. Hair dryer

. Electronic safety door lock

. LCD TV Screen <
. Cable TV /
. Wireless Internet Connection (for an additional cost)

.Pay TV
. Safe (for an additional cost)

. Minibar

. 24h Room service



HOTEL VILA GALE OPERA

ROOMS ADAPTED FOR GUESTS WITH SPECIAL MOBILITY NEEDS

. Number of rooms adapted for guests with special mobility needs: 7
. Size of each room (m?): 22 m?

. Door size (room, bathroom): 85 cm

. Size of bathroom (m?): 3.4 m?

. Bathtub: Yes (Bathtub with support holds)

. Steps to get inside the room: No

. Steps to get inside the bathroom: No

. Size around the bed (allows a wheel chair to move around?): Yes

ADDITIONAL INFORMATION - LIFTS

Door dimensions — 78 cm (width)

HOTEL FACILITIES LIST

. 1 Restaurant
. 2 Bars
. 1 Health Club (indoors pool, sauna, jacuzzi, turkish bath and gym)

HOTEL SERVICES

. Laundry service

. Wheelchair access ways

. Business Center with Wi-Fi access
. Meeting rooms

. Health Club

. Falstaff Restaurant

. Fidélio Lobby Bar

. Snooker




HOTEL VILA GALE OPERA

INTERNET

Internet Wi-Fi access in public areas (free service)
In the rooms costs 5 euros/day or 15 euros/week

PARKING
Garage (7.5€/day)

HOTEL POLICIES
Check-in from 2:00 pm
Check-out until 12:00 am

CONTACTS

Address: Travessa do Conde da Ponte, 1300 - 141
Lisboa, Portugal

Tel: (+351) 213 605 400

Fax: (+351) 213 605 450

URL: www.vilagale.co.uk/pages/hoteis/?hotel=13
Email: opera@vilagale.com

ROUTE TO LISBON CONGRESS CENTRE
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HOTEL RESERVATION DETAILS

I. HOTEL RESERVATIONS THROUGH ISAAC INTERNATIONAL
CONFERENCE 2014 WEBSITE

The following, in Canadian dollars, will be charged against your credit

card to guarantee your reservation (charge is for a one-night stay and will

be credited to your account with the hotel):

Single: Standard - $135.00
Double: Standard - $160.00

Il. HOTEL DIRECT RATES
Single: Standard - 93€ (includes breakfast and VAT)
Double: Standard - 110€ (includes breakfast and VAT)

Ill. CANCELLATION/ DEPOSIT POLICY:
Cancellations received less than 7 days prior to the arrival will be
charged one night deposit.

A: Hotel Vila Galé Opera

B: Lisbon Congress Centre
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SANA LISBOA SANAB|ISBOA

Distance to city center: Located in the city center * ok kK Excellence Concept Hotel

Distance to Lisbon Congress Centre: 8.5 km

SHORT DESCRIPTION

Right in the heart of Lisbon, SANA Lisboa Hotel is a modern hotel offering spacious rooms with contemporary decor and equipped with all conveniences,
whether your stay is for business or pleasure. The hotel’s excellent location on Avenida Fontes Pereira de Melo (in the Marques de Pombal), within walking
distance of both the business and the historic centre of Lisbon makes SANA Lisboa Hotel the hotel of choice in Lisbon. With 11 meeting rooms with a

capacity for up to 900 people, SANA Lisboa Hotel is also the hotel of choice for business meetings or social events.

ROOMS

With 281 rooms and 6 suites, spread over 12 floors, SANA Lisboa Hotel offers a wide range of accommodation options. From the sobriety and discreet

elegance of the decoration to the design of the articles chosen, everything has been conceived to create an atmosphere of comfort and tranquillity.

. 135 Double Rooms

. 119 Twin Rooms

. 27 Single Rooms

. 24 Connecting Rooms
. 5 Suites

. 1 Presidential Suite

. 1 Floor for smokers

. lce machine in the corridors
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SANA LISBOA

ROOMS ADAPTED FOR GUESTS WITH SPECIAL MOBILITY NEEDS

. Number of rooms adapted for guests with special mobility needs: 2

. Size of each room (m?): 19.35 m?

. Door size in the room: 90 cm

. Door size in the bathroom: 84 cm

. Size of bathroom (m?): 4.40 m?

. Bathtub: Yes (Without special adaptation or side holds, no steps)

. Steps to get inside the room: No

. Steps to get inside the bathroom: No

. Size around the bed (allows a wheel chair to move around?): Yes, but according to the hotel
staff is still a narrow passage

ADDITIONAL INFORMATION - LIFTS

Lifts 1, 2and 3

155 x 138 x 200 cm (width x depth x height)
Lifts 4 and 5

105 x 138 x 200 cm (width x depth x height)

HOTEL FACILITIES LIST

.1 Bar

. 1 Restaurant

. Business Center: 11 Meeting Rooms
. Gym

. Sauna

. Turkish Bath

. Jacuzzi

. Solarium

HOTEL SERVICES

. 24-hour Reception and Lobby

. Floors for smokers

. Multilingual Staff

. Guest Relations Desk

. 24-hour security

. Tobacconist’s and Souvenir Shop
. Contemporaneo Restaurant

. Multibanco ATM

. Lobby Bar with live piano

. City Tours

. 24-hour Room Service

. Car Hire

. Gym, Sauna, Turkish Bath, Jacuzzi
. Babysitting Service

. Solarium and Massages

. Laundry and Dry Cleaning

. Lifts (5)

. Air conditioning

. Facilities for meetings and events
. Currency exchange service

. Personal Shopper Service available by appointment (fee applies)




SANA LISBOA

INTERNET

Wireless Internet Access

PARKING
Valet Parking and Private Car Parking

HOTEL POLICIES
Check-in from 2:00 pm
Check-out until 12:00 am

HOTEL RESERVATION DETAILS

. HOTEL RESERVATIONS THROUGH ISAAC INTERNATIONAL
CONFERENCE 2014 WEBSITE

The following, in Canadian dollars, will be charged against your credit

card to guarantee your reservation (charge is for a one-night stay and

will be credited to your account with the hotel):

Single: Standard - $130.00
Double: Standard - $145.00

Il. HOTEL DIRECT RATES
Single: Standard - 90€ (includes breakfast and VAT)
Double: Standard - 100€ (includes breakfast and VAT)

Ill. CANCELLATION/ DEPOSIT POLICY:

One (01) night deposit is required upon reservation - this deposit is
non-refundable in case of cancellation. Cancellations received less
than 14 days prior to the arrival, no shows or early departures will be
charged in full.

CONTACTS

Address: Av. Fontes Pereira de Melo, 8 1069-310 Lisboa, Portugal
Tel: (+351) 210 064 300

Fax: (+351) 210 064 301

URL: www.lisboa.sanahotels.com/en/

Email: sanalisboa@sanahotels.com

SMALL PHOTO GALLERY
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TIVOLI JARDIM

Distance to city center: 700 m

TIVOLI JARDIM * Kk kK
CITY CENTER HOTEL

Distance to Lisbon Congress Centre: 6 km

SHORT DESCRIPTION

Located in the center of the city of Lisbon, this 4 star hotel with its contemporary decoration is an unexpected oasis which meets the most demanding
requirements. With welcoming rooms offering exceptional facilities in an intimate atmosphere for both business and leisure travelers, this hotel has a feel of
simplicity and balance guaranteeing total relaxation. Any stay at this 4 star hotel should also include a visit to the next door Tivoli Lisboa hotel, where you

can take advantage of all of the services on offer, ranging from bars to restaurants and the amazing outside swimming pool.

ROOMS

Rooms decorated with a contemporary and bright feel and designed to meet the most demanding of needs of those travelling on business or for pleasure.
We have a total of 119 Classic and Superior Rooms with one room especially adapted for disabled guests.

Equipped to the highest standards of quality, 5 floors are reserved for non-smokers.

119 rooms, including:

. 24 Classic Rooms with King Size beds
. 18 Classic Rooms with twin beds

. 21 Superior Rooms with twin beds

. 56 Superior Rooms with King Size beds
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TIVOLI JARDIM

ROOMS ADAPTED FOR GUESTS WITH SPECIAL MOBILITY NEEDS

. Number of rooms adapted for guests with special mobility needs: 1
. Size of each room (m?): 15 m?

. Door size room: 81 cm

. Door size bathroom: 65 cm

. Size of bathroom (m?): 5.3 m?

. Shower Cabin: Yes (Fully equipped) 95cm wide

. Steps to get inside the room: No

. Steps to get inside the bathroom: No

. Size around the bed (allows a wheel chair to move around?): Yes

ADDITIONAL INFORMATION - LIFTS

Lift cab — 150 x 100 x 215 cm (width x depth x height)
Door dimensions - 80 x 200 cm (width x height)

HOTEL FACILITIES LIST
. 2 Restaurants with Bar (Olivier Avenida Restaurant and Restaurant Yakuza by Olivier)

As the two hotels are right next door to each other, the Tivoli Jardim has the following sports and
leisure facilities at your disposal in the Tivoli Lisboa.

. 1 Fitness Centre
. 1 Outdoor swimming pool
. 1 Pool Bar (May-September)

HOTEL SERVICES

. Paid car wash service
. Room service from 07.00 to 24.00
. Lobby lounge
. Business Center 24 open hours a day with free Internet access
and basic secretarial services (printer, scanner) plus a selection of newspapers.
. Laundry service
. Europcar Rent-a-Car
. 24 hour concierge service

. Credit Cards accepted: American Express, Visa, MasterCard, Dinners and JCB
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TIVOLI JARDIM

INTERNET

WI-Fl in public areas

. Broadband Internet in rooms
. Free analogical line in rooms

PARKING
Paid parking outside

HOTEL POLICIES
Check-in from 2:00 pm
Check-out until 12:00 am

HOTEL RESERVATION DETAILS

. HOTEL RESERVATIONS THROUGH ISAAC INTERNATIONAL
CONFERENCE 2014 WEBSITE

The following, in Canadian dollars, will be charged against your credit card

to guarantee your reservation (charge is for a one-night stay and will be

credited to your account with the hotel):

Single: Standard - $185.00
Double: Standard - $200.00

Il. HOTEL DIRECT RATES
Single: Standard - 130€ (includes breakfast and VAT)
Double: Standard - 140€ (includes breakfast and VAT)

1. CANCELLATION/ DEPOSIT POLICY:

For cancellations after July 5th, 2014, or no-show, the amount correspond-
ing to the total booking will be charged to the provided credit card. Cancel-
lation or changes on the above booking should be done by fax or email.

CONTACTS

Address: Rua Julio César Machado, 7/9, 1250-135 Lisboa, Portugal

Tel: (+351)) 21 359 10 00

Fax: (+351) 21 359 12 45

URL: www.tivolihotels.com/en/our-hotels/lisbon/tivoli-jardim/the-hotel.aspx
Email: htjardim@tivolihotels.com

SMALL PHOTO GALLERY
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HF FENIX LISBOA

Distance to city center: Located in the city center

Distance to Lisbon Congress Centre: 7,9Km

SHORT DESCRIPTION

A cosmopolitan 4 star hotel located in the centre of Lisbon, in Praga Marqués de Pombal, right at the beginning of Avenida da Liberdade. The hotel views
are amazing, and from some of the rooms, you can also see Parque Eduardo VII.

The lobby is a pleasant and quiet place where you can sit down and have a chat with your friends. There is also a bar in the same floor. This is an urban
hotel with an exceptional variety of offers.

For the warmer days, benefit from the space and the garden of the City Garden Lounge, with bar service and occasional events. It also has deckchairs
and showers for those who want to enjoy the pleasant weather without stress.

The hotel has a metro station right at the door, making it easier to access all the main tourist attractions of Lisbon.

ROOMS

The HF Fénix Lisboa rooms were recently remodelled, to offer you an even more pleasant stay. The rooms are equipped with cable TV, Sport TV, air
conditioning and double glazed windows. In the last floor, the rooms include an exclusive terrace. The hotel also has Family rooms with special features

and decoration.

192 rooms, including:

. Basic rooms

. Standard rooms

. Superior Double Bed rooms
. HF Suites

. Family rooms

. Terrace rooms
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HF FENIX LISBOA

ROOMS ADAPTED FOR GUESTS WITH SPECIAL MOBILITY NEEDS

. Number of rooms adapted for guests with special mobility needs: 1
. Size of each room (m?): 256m?

. Door size room: 90 cm

. Door size bathroom: 90 cm

. Size of bathroom (m?): 5m?

. Bath Tub: Yes

. Shower Cabin: No

. Steps to get inside the room: No

. Steps to get inside the bathroom: No

. Size around the bed (allows a wheel chair to move around?): Yes

ADDITIONAL INFORMATION - LIFTS

Lift 1 (reception and the above floors)

Door dimensions - 80 cm (width)

Lift 2 (-1 floor restaurant and Meeting Rooms)
Door dimensions - 70 cm (width)

Lift 3 (access to all the floors including garage)
Door dimensions - 90 cm (width)

HOTEL FACILITIES LIST

. Espaco Jardim Restaurant
Opening hours:
Breakfast - 7:00 am - 10:30 am
Lunch - 12:30 pm - 3:00 pm
Dinner - 7:30 pm - 10:30 pm

. Lobby Bar & City Garden Lounge
Opening hours
10:30 am - 12:00 am

HOTEL SERVICES

. Room-service - from 7:00 am to 12:00 am
. Laundry service - from 8:00 am to 5:00 pm
. Safe deposit boxes in the bedrooms

. Luggage deposit

. Free Internet in all the hotel

. Cable TV (Sport TV in the bedrooms)

. Business Centre

. Fax / Copy Centre

. Babysitting service by request

. Rent-a-car

. Tourist information, tours and excursions available for sale
. Access for clients with reduced mobility
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HF FENIX LISBOA

INTERNET

In all common areas and rooms, you have access to free Wi-Fi Internet.

PARKING
Private parking inside, 24 hours access: 9,90€/day

HOTEL POLICIES

Check-in from 2:00 pm
Check-out until 12:00 am

HOTEL RESERVATION DETAILS

I. HOTEL RESERVATIONS THROUGH ISAAC INTERNATIONAL
CONFERENCE 2014 WEBSITE

The following, in Canadian dollars, will be charged against your credit card

to guarantee your reservation (charge is for a one-night stay and will be

credited to your account with the hotel):

Single: Standard - $80.00
Double: Standard - $90.00

Il. HOTEL DIRECT RATES

Single: Standard - 55€ (includes breakfast and VAT)
Double: Standard - 60€ (includes breakfast and VAT)
Extra bed (max 2) - 26€

1. CANCELLATION/ DEPOSIT POLICY:
Cancellations received less than 48 hours prior to the arrival, will be
charged one night deposit.

Contacts

Praca Marqués de Pombal, 8

1269 - 133 LISBOA

Phone: (+351) 213 716 677

Fax.: (+351) 213 860 131

Reservations: booking.lisboa@hfhotels.com
Reception: hffenixlisboa@hfhotels.com

SMALL PHOTO GALLERY
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