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Objectives 

Identify barriers 
that exist 

1 

Increase 
awareness of 
barriers  

2 

Identify ways 
to mitigate the 
barriers 

3 



Levels of 

Barriers 

 Professional/SLP based barriers 

 Consumer based barriers 

 Communication partner barriers 

 System barriers 



Professional  

Competency in AAC 

EBP 
• EBP 

• Protocols 
Appropriate 
User Config 

• Understanding 
Disorders 

• Individual 
Differences 

Time 

• Familiarity with 
devices and 
systems 

• Ongoing 
Education 

Professional 
Tools 

• Strategies for 
AAC use 

• Problem Solving 



Consumer Barriers 

 Perception of being different 

 Psychosocial aspects

 Learned communicative passivity 

 Depression and anxiety 



Student Perceptions When Using 

AAC 

 “People talked to my friend instead of me” 

 “The short social interactions aren’t available so I feel rude” 

 “People hung up on me thinking I was a robocall” 

 “People didn’t wait for me to talk – even my family” 

 “Conversations didn’t last long because it took more effort on my part and their part so we 
ended our conversation quickly” 

 “I couldn’t find what I wanted to say and if I did, things had already moved on” 

 “My roommate (or family member) knew what I wanted to say so I didn’t really need to finish my 
thought using the device” 

 “People talked for me and they didn’t always have the right information then I got frustrated” 

 “This was hard” 



Common 

Threads in 

Student 

Perceptions 

 They noted their communication partners were 
uncomfortable 

 Felt pressured to respond quickly 

 Had to plan what they wanted to or needed to say 

 Difficult to be a part of conversation 

 Got the wrong food or drink but didn’t advocate for 
themselves due to the effort 

 Areas that seemed to create the most problems: 

 Couldn’t access messages or content (either 
because it wasn’t there, they didn’t know where it 
was, or they didn’t have time) 

 Time Pressure 

 People avoided communicating with them 

 They couldn’t be an active participant in 
conversations 

 



Family, Partners or Care Providers 

 

 

 AAC 
Use 

Time 
Commitment 

Comfort with 
Technology 

Relationship 
Dynamics 

Resources 

Expectations  

Commitment 



 

System 

Barriers 

 Funding for ongoing therapy 

 System barriers 

 Practitioner barrier 

 Funding for repairs 

 Partner training is a long-term investment 

 Turnover 

 



Evidence 
and 
Experience  



Potential factors influencing 

successful use (Taylor, Wallace, and Wallace, 2019) 

 Body Structure or Function Factors 

 Language Impairment 

 Cognition 

 Personal Factors 

 Age 

 Insight and Expectations 

 Environmental Factors 

 Social Supports 

 Therapist Perspectives and Beliefs 

 Duration and Intensity of Services 

 



Mitigation of 

Barriers 

Assessment 

Planning 

Implementation 



Assessment 

Anticipated Use 

Content Areas 
Ease of 

Programming 
Adaptability 

Fit the System to the Individual 

Language Cognition Features 



Planning 

Collaborative 

Expectations 

Establishment of Outcomes 

Education  

Use in Natural Contexts 



Implementation 

Socially Relevant Content 

Natural Contexts and Activities 

Teamwork 

Space for Feelings 

User Strategies 



Focus on Content Relevant for Social 
Interaction 

Relevance 

Motivation 

Participation in 

social roles 
 



Focus on Use 

and Therapy in 

Conversational 

or Natural 

Context 

 Community work is ideal 

 Conversational interaction 

 Specific events and activities 



Teamwork 

 Share the Load 

 Programming 

 Teaching 

 Brainstorming 

 



The Elephant in the Room 

 Explicit instruction regarding learned communicative passivity 

 Validate individuals feelings 



Strategies to 

Help With 

Successful 

Use 

Teach 
techniques 

like 
placeholding 

Extra time 

Build 
confidence 

in safe 
contexts 

Dyad Groups 



Time Commitment 

and Expectations 

 This is a journey, not an event 

 It takes time and it takes a team 
effort 

 Use the individual’s social capital to 
support programming 

 Regularly revisit content and layout 

 Updates and transient information is 
appropriate 

 People with AAC may tell the same 
stories over and over again, just like 
we all do 
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