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"Preserving Self with Message Banking 
When Losing the Ability to Speak”  

Thursday, November 10, 2016 @ 7:00 PM EST 

John M. Costello, MA CCC-SLP 
Boston Children’s Hospital  

Director, Augmentative Communication Program and  
ALS Augmentative Communication Program 

 
John.costello@childrens.harvard.edu 

 
  

For lots of related resources, Join us on facebook at: 
 
https://www.facebook.com/ACPCHBoston 
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Augmentative Communication Program  

Alycia Berg, SLP Jenny Abramson, SLP Rachel Santiago, SLP 

Katie O’Neill, SLP Elizabeth Rose, SLP Susanne Russell, OTR John Costello, SLP 

Jennifer Buxton, OTR, ATP 

Rebecca McCarthy, SLP 

Amanda O’Brien, CFY 

Trust filled 

Michelle Howard, SLP Meghan O’Brien, SLP Peggy Dellea, OTR Amaliya Silsby, SLP Christina Yu, SLP - CFY 

 
 
 . 
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1994: CHB founded a  model of  AAC service  
delivery in the ICU including preoperative  ‘voice 
banking’ – 
At that time - We also  
Introduced the  
term 
MESSAGE 
Banking. 

 Aug Com  
Program 

Boston Children’s  
Hospital 

Aug Com  
Program 

Boston Children’s  
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 ALS 
Augmentative 

Communication 
Program 
Boston 

Children’s 
Hospital  
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Sometimes I was tempted to ‘reject’ but I 
learned a valuable lesson from an 11 year 

old! 

“Our voice is our ACOUSTICAL fingerprint” 
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ALS	AugmentaEve		CommunicaEon	
Program	

Boston	Children’s		
Hospital	
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Message	Banking	
•  Introduce	concept/definiEons	and	idea	of	‘technology	agnos.c’	
•  PracEce	recording	with	a	hand	held	recorder	to	support	high	quality	

recordings	‘in	the	moment’.		
•  Share	clinical	stories	and	outcomes		and	provide	concrete	examples			
•  	Provide	full	handout	with	definiEons	and			
						thousands	of	examples	from	people	with	ALS	
•  Download,	playback,	label	and	store	audio	files,	providing	guidance	for	

improving	quality	if	needed.		
•  Review	potenEal	technologies	that	could	accommodate	message	banking	

across	varied	plaVorms.	
•  Provide	person	with	ALS	with	their	own	recorder	to	take	home	and	use	to	

funcEonally	record.		
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Message	Banking	.wav	technology	given	to	
people	with	ALS	
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•  set	at	16/44	baud	rate	
•  Must	use	wind	guard	
•  Hold	close	to	mouth	for	
best	quality	

•  PracEce	Eming	of	push	-		
speak	–	push	
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Currently:	64	page		
Message	bank	handout	
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64	page	handout	will	be	on	new	ALS	
website	but	can	be	found	now	as	the	

first	comment	under	the		
announcement	of	this	webinar		

(dated	11.9.17)		
on	our	clinic	facebook	page:	
h_ps://www.facebook.com/

ACPCHBoston/	
	
	

September	2013	
	ALS	Augmenta1ve	
Communica1on	

Program	
Boston	Children’s	

Hospital		
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Voice	Banking	
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ModelTalker	
h_p://www.modeltalker.com	

The	ModelTalker	System	was	developed	by	the	Nemours	
Speech	Research	Laboratory	located	at	the	Alfred	I.	duPont	Hospital	for	Children	
with	funding	from	the	Na.onal	Ins.tute	for	Disability	and	Rehabilita.on	
Research,	the	Na.onal	Ins.tutes	of	Health,	and	Nemours	Biomedical	Research.	

h_p://www.modeltalker.com/comparison.html	
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h_ps://www.modeltalker.org/build-your-voice/	
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AssisEveWare	Video	July	2012	
	

AssisEveWare	Video	July	2012	
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Custom	voice	created	by	Scodsh	
company	‘Cereproc’	

	h_p://www.cereproc.com/en/home	
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Dr.	Rupal	Patel,	VOCALiD	
	

h_p://www.vocalid.co/how	

! Model	Talker	
! Cereproc	(Edinburgh	Scotland)	
! OKI	Electronic	Industry	Co	Japan		
! Edinburgh	Voice	Banking	and	ReconstrucEon	
project		

! Acapela	project	
! VOCALiD	
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Communica)on	is	the	
thread	that	connects	us	all	

Costello,	j.m.	1999	
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For lots of related resources, Join us on facebook at: 
 
https://www.facebook.com/ACPCHBoston 
 
 


