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USSAAC Webinars are FREE in 2019 

 
 Please consider joining USSAAC!  

Go to  
https://ussaac.org/membership/  

for complete list of benefits! 

https://ussaac.org/membership/
https://ussaac.org/membership/


Webinar 
Logistics 

ASHA CEUs – live webcast only 
• $0 for all USSAAC members 
• $25 – non-USSAAC members  
• CEU Participant forms/ 

instructions/Certificates are 
on USSAAC website 
https://ussaac.org/news-
events/webinars/ 

• Scan and send your 
participant form to 
smeehan8@ku.edu  by June 
18, 2019  

 
 

Enter questions in the question 
box.   
• We will answer as time permits. 

 

Archived webcasts 
https://www.isaac-
online.org/english/news/webinars/ 

https://ussaac.org/event/global-systems-design-and-use-o f-symbols-
that-reflect-local-language-and-culture/ 
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What Will You Learn?  
  

• The importance of language and cultural influences on 
symbol design for communication 

• How democratizing symbol design can support effective 
symbol sets 

• The value of open licensing as the basis of extending the 
availability of AAC globally 

• Sources of open symbols and resources 



EA Draffan and David Banes 



David 
Banes and 
E.A. Draffan 

One size 
Symbols? Not fit 
for All!  
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Understanding the Centrality of Language  

• Left to right ? 

• Diacritics and 
accents  

• Length of phrase 

• Written and spoken 
language may vary 
significantly 

• Accents and dialect 
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Understanding the centrality of culture? 

• Some thoughts on how cultural values will 
influence symbol design  

• Dog ? 

• Woman? 

• Love? 

• Independence? 
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Local solutions need open licences 

• Sustainability 

• Transference 

• Flexibility 

• Ease of access  
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Personalise 

Globalise 

 

 

 

 

AAC 
User 

Localise  

Questions for Experts 

How can the user’s AAC 

be individualised to suit 

their personal needs? 

How can the 

user’s AAC be 

made appropriate 

for engagement in 

their environment, 

language and         

culture? 

How can the user 

benefit from global 

AAC trends and 

resources? 
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Iconicity 

• Iconicity has been debated, but is still important 
when you need to think about how easy it is to 
learn a symbol ... 

• Transparent symbols tend to look like their 
referents (the concept they represent) so are easy 
to recognise 

• Translucent symbols need other information or 
support to make them easier to learn 

• Opaque symbols are not obvious, are harder to 
learn as they may lack a link to the referent.  
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Iconicity      Localisation  

• Inappropriate symbols send mixed messages 

• AAC users need to feel comfortable with the 
nuances of their own culture, religion and 
social settings. 

• Linguistic rules need to be considered to 
encourage natural language generation and 
literacy skills 
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Route to Participation 

 
AAC forum choose a preferred freely available 
symbol set.  

Local language core vocabulary collections are 
made. 

Local graphic designer introduces similar styled 
symbols that are linguistically, culturally, religiously 
and environmentally appropriate. 

AAC Forum vote on acceptability of core vocabulary and 
batches of symbols - Likert scale (1-5 where 5 is 
acceptable) for initial feelings, match with lexical concept, 
contrast and cultural sensitivity plus comments. 

Analysis of results, comments and as more batches 
are voted on criteria for symbols are developed - 
Iterative process.  
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Voting Online 

• https://globalsymbols.com/ 

https://globalsymbols.com/


15 

Symbol Voting 
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• Initially 45% of ARASAAC symbols voted as 

inappropriate for use in Qatar 

• Improvement in cultural suitability of symbols (4.38 

out of 5) 

 

 

Results 
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Batch 1 early 2015 Batch 2 late 2015 Batch 3 early 2016 Batch 4 late 2016

Symbol Voting Averages scored out of 5 for each Criteria  

Feelings about symbol Represents word/phrase Colour contrast Cultural sensitivity
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Translation options English/French to 
Arabic 

 
les enfants أطفال 
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Translation options - English to Urdu 

 
children بچوں 
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Voting  English/French – Urdu  and Arabic 

 

Low Score  

friends /amis 

High Score 
   أصْدِقاء

High Score 
    دوستوں
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Voting on symbol overall feel, concept 
representation, culture, contrast levels 

Low  

Score idea 

High Score 
 فِكْرَة 
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Planning to offer more freely available 
symbol sets  

Mulberry Police Car  

Tawasol  شُرْطَةسَيَّارَة  
ARASAAC Police Car  



22 Results: Criteria for Culturally 
Appropriate Arabic symbols 

Sample images used in AAC settings thanks to ARASAAC and Tawasol Symbols  
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Breaking down Barriers 

• Small but critical factors can impact on 
acceptance of localised linguistically accurate 
core vocabularies and corresponding pictograms 
by enabling collaboration in both design and 
development. 

• Social media and open communication systems 
make for easier changes; being responsive to 
comments and requests based on the opinion of 
the majority. 
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Symbol Formats must be Fit for Purpose 

• Print 

• Text enhancement  

• Literacy support  

• Device agnostic  

• Transferable across device and format  

• Integrates with text to speech 
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From the Global Symbols 
Team 
 
https://globalsymbols.com 
 
 

Thank you  
 

https://globalsymbols.com/


Questions?  
 



SAVE THE DATE! September 19, 2019, 7 PM EST, AAC and 
Disasters: Are You Ready? Presented by the AAC Disaster 
Relief Committee 
 

Check back at https://ussaac.org/news-events/webinars/  
for additional details and registration information.   

Follow USSAAC on Facebook for up-to-date and “breaking” 
news. 
 

Please consider joining USSAAC! Check out 
https://ussaac.org/membership/  

https://ussaac.org/news-events/webinars/
https://ussaac.org/news-events/webinars/
https://ussaac.org/news-events/webinars/


 
Supporting people who use AAC  

and their families affected by disasters: 
https://aacdisasterrelief.recovers.org/ 

 






