
Welcome!  
AAC 101 for First Responders 

September 13, 2017  

Presenters: Sharon Mankey, MAT, CCC-SLP and 

Mariesa Rang, MA, CCC-SLP   

   Facilitator: Betsy Caporale, MS, CCC-SLP 
 

www.ussaac.org 

http://www.ussaac.org/


Webinar Logistics 

ASHA CEUs – live webcast 
• Free - USSAAC members;  

$25 – non-USSAAC members  

• Participant form and instructions on website:  
www.isaac-online.org/english/news/webinars 

• Can only receive CEUs for live webinar 

• NOTE: You need to scan and send participant form to 
smeehan8@ku.edu  by September 27th  

• Archived webcasts https://www.isaac-
online.org/english/news/webinars 
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Supporting people who use AAC and their families 

https://harveyaac.recovers.org/ https://aacdisasterrelief.recovers.org/ 



AAC 101 for First 

Responders  
SHARON MANKEY, MAT, CCC-SLP 

MARIESA RANG, MA, SLP 



Disclosure Statements 

 The presenters have neither relevant financial nor non-financial 

relationships to disclose.  



Learning Objectives 

 Participants will learn 

 How to communicate information concerning AAC to individuals who work as 

first responders  

 How to reach first responders who need information on communicating with 

individuals who use AAC 

 Describe ways to replicate the training for first responders in their own 

communities or whom to contact for the training  



Imagine...  

 



How this all started...  

 AAC World (permission granted by Holland-Bloorview Kids’ Rehabilitation 

Hospital in Toronto, Canada) 

 First held in 2013 

 Representative from Indiana State Police attended in 2014 

 Representative from Southwest Fire District attended in 2016 

 Initial first responder training was held in August 2016  



How We Got the Word Out 

 One person: Nick Clarke from Southwest Fire District 

 Contacted Sheriff Department  

 5 in-services in January 2017 for entire department  

 FWFD – video (November 2016)  

 Driven by word of mouth and social media  

 First responders are realizing the importance of this training and are giving us 

more contacts  



Format of The Presentation 

 One hour lecture  

 5-10 minutes of scenarios 

 5 minutes wrap-up  

 5 minutes of Q & A  



What we covered  

 Define AAC 

 Who might use AAC 

 Individuals with developmental disabilities  

 Individuals with acquired disabilities 



What we covered  

 Research about people with disabilities being victims of crime 

 Joan Petersilia from University of California-Irvine   

 Diane Bryen from Temple University   



What we covered  

 Different levels of AAC 

 No tech  

 Low tech  

 Medium tech 

 High tech 



What we covered  

 Access points  

 Direct selection with finger point, toe point, head or 

chin stick, infrared pointer, eye gaze  

 Scanning with a switch  



What we covered  

 Individuals participate in a role-playing exercise 

A first responder 

A “victim” who may have been given a 

communication system 

  Given 1 of 6 different scenarios to solve 

 



What we covered  

 Following the scenarios:  

 Q & A about how they solved their scenarios  

 Provided additional tips  

 Invited them to attend other AAC activities on our 

campus 

 Post-training survey  



Responses From Participants  

 We are analyzing data collected from approximately 700 participants  

 Verbal comments 



Call To Action! 

 We can’t do it all ourselves!!! 

 How to get contact information for area first responders  



Contact Information 

 Sharon Mankey, MAT, CCC-SLP 

sharon.mankey@ipfw.edu 

(260) 481-6952 

 Mariesa Rang, MA, SLP 

rangm01@ipfw.edu 

(260) 494-7076  



2018 

http://www.ussaac.org/membership  



ASHA CEUs 
http://www.ussaac.org/webinars 

• Free to USSAAC members 

• $25 for non-members. A link to 
PayPal is available 
at ​http://www.ussaac.org/ceu-
information 

• Go to website for instructions, 
participant form and Certificate 
of Attendance 

• Scan and send CEU form to 
smeehan8@ku.edu  by 
September 27th  

 

Evaluation Survey 
http://www.ussaac.org/webinars 

• Please fill out our short survey 
 

• Video & slides for all webinars 

• This Webinar available in a few 
days 

Archived Webinars 
https://www.isaac-online.org/english/news/webinars/ 

	
	
	
 

	

Can’t  make it ? Save the date for the next  Tw it t er Chat . 

Oct ober 12t h, 20 17  

8pm EST 

 

JOIN THE CONVERSATION 

# USSAAChat  

Moderat ed by: 
 

 

 
 

 

 

 
 

SEPT 14
t h

 
 

8 PM EST 

#AAC	&	Curriculum	Access	

Quest ions are post ed in advance at  ht t p :/ / w w w .ussaac.org/ chat s 

 

Vicki Haddix 
Clinical A sst  Professor 

and SLP 

@VickiBostonSLP 

 
 

 

 

Gallian Stone 
SPED  Teacher 

@gallianst one 

 
 

 

 

#USSAAChat 
http://bit.ly/Sept_USSAAChat 
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